
 

 

 

FAQ 

1. What’s the difference between Managed IT Services and Co-Managed IT? 

Managed IT means we handle your entire technology environment—monitoring, maintenance, 
updates, and support. Co-Managed IT means we work alongside your in-house IT team, filling 
gaps, supporting projects, or offloading day-to-day tasks based on your needs. 

2. How quickly can Thatch respond to IT issues or outages? 

Our support team is available 24/7/365. We offer real-time monitoring and rapid response for any 
disruptions, so you can get back to business with minimal downtime. 

3. What cybersecurity protections do you offer? 

We provide layered protection including Endpoint Detection & Response (EDR/XDR), email 
filtering, Security Operations Center (SOC) monitoring, and ongoing employee training to stop 
threats before they become issues. 

4. How do you help businesses stay compliant with industry regulations? 

Thatch simplifies compliance with GDPR, HIPAA, PCI DSS, SOC 2, and NIST using dedicated 
software, process audits, and documentation support—reducing risk and giving you peace of 
mind. 

5. Can you help us migrate our business to the cloud? 

Yes. Whether you’re transitioning to Microsoft 365, Azure, AWS, Egnyte, or a hybrid setup, we 
design and manage secure cloud environments tailored to your operations and growth goals. 

6. Do your VoIP systems work for remote or hybrid teams? 

Absolutely. Our VoIP solutions are cloud-based, so your team can make calls, host video 
meetings, and access voicemail from anywhere—on any device. 

7. What makes Thatch’s data cabling services different? 

We offer professionally installed, clearly labeled, and future-ready cabling infrastructure. 
Whether you're building new or upgrading old, we make sure your network performs reliably. 

8. Can Thatch handle hardware and software procurement for my team? 

Yes. We streamline the buying process, recommend the right tools, negotiate pricing, and 
ensure all equipment is delivered and configured correctly for your environment. 

9. How do you help businesses recover from disasters or data loss? 

We build customized disaster recovery plans—regularly tested and updated—to minimize 
downtime, protect your critical data, and ensure fast restoration in the event of an incident. 

10. What kind of businesses do you typically serve? 

We work with clients across healthcare, government, professional services, retail, manufacturing, 
associations, and multi-site operations. Whether you're a local clinic or a growing enterprise, we 
adapt our solutions to your needs. 

 



 

 

 

11. Can you provide short-term help for internal IT projects? 

Yes. Our IT project consulting service gives you access to expert support for strategic initiatives, 
migrations, rollouts, and more—without the commitment of hiring full-time. 

12. How do I get started with Thatch? 

Schedule a free consultation through our website. We’ll learn about your goals, assess your 
current IT setup, and recommend solutions tailored to your business. 

 


