
 

 

 

FACT SHEET 

Headquarters:   Thatch 

1760 Abbey Road, Suite 110 

East Lansing, MI 48823 

Phone: (517) 449-0009 

Email: contact@thatchcc.com 

Website: www.thatchcc.com 

Management: Kevin Thatcher    Scott Milnes 

Founder/Owner   CEO     

kevin@thatchcc.com   scott@thatchcc.com   

517-449-0009    517-449-0009 

 

 Luc Cole                                       Lynne Thatcher  

Vice President                Vice President of  Administration 

luc@thatchcc.com               lynne@thatchcc.com  

517-449-0009                517-449-0009  

 

Business Profile: Founded in 2002, Thatch, (formerly Thatch Computer Consulting) is a 

privately-owned IT solutions firm headquartered in East Lansing, Michigan. 

With nearly two decades of experience, Thatch specializes in providing 

personalized IT services, including cybersecurity, cloud solutions, and IT 

staffing. Thatch serves clients in 20 states, empowering businesses to focus 

on growth while ensuring their technology infrastructure remains secure 

and efficient. 

 

Services: - Managed IT Services 

- Co-managed IT Services 

- Cybersecurity 

- Compliance 

- Cloud Services 

- VoIP 

- Data Cabling 

- Procurement 

- Disaster Recovery 

- IT Project Consulting 

 

Industries Served: Thatch supports a wide range of industries with tailored IT strategies that 

address the unique demands of each sector. From HIPAA-compliant 

solutions for healthcare providers to secure infrastructure for local 

governments, we ensure reliability and compliance where it matters most. 

Our services power professional firms like law offices and CPAs, optimize 

manufacturing operations through industrial-grade tech, and enhance 

customer engagement for modern retailers. We also specialize in IT for  
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associations, multi-site franchises, and national channel deployments—

delivering scalable, secure, and strategic technology to organizations of 

every size.  

Culture & Values: - Own the Uptime: Taking responsibility for resolving issues promptly and 

effectively. 

- Exceed the Standard: Continuously improving services to surpass client 

expectations. 

- Earn It Every Time: Building trust through consistent performance and 

clear communication. 

- Lead with Clarity: Providing straightforward and purposeful guidance. 

- Stay Curious, Stay Current: Embracing continuous learning to stay ahead 

in technology. 

Hours of Operation: Always open; technology never sleeps! Screen Connect online support 

portal: https://cwa-thatchcc.screenconnect.com  

Web & Social Media: Domain www.thatchcc.com  

LinkedIn            www.linkedin.com/company/thatch-computer-consulting  

Facebook         https://www.facebook.com/thatchcc  

Google              https://g.co/kgs/Zog2Rs9  

Media Contact: Eric R. Polins 

Senior Communications Specialist  

HCP Associates, Inc. (Agency of Record)  

Phone:  813-318-0565 Ext. 104 

Mobile:  813-503-6386 

E-mail: epolins@hcpassociates.com    
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