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PROFILE & BACKGROUND

Thatch is a Michigan-based IT solutions provider with nearly two decades
of experience supporting businesses across the United States.
Headquartered in Lansing and built on the principles of structure,
resilience, and trust, Thatch delivers customized IT services that help
businesses stay secure, connected, and ready for anything. With core
offerings in Managed IT, Cybersecurity, Cloud Infrastructure, Disaster
Recovery, and IT Staffing, Thatch gives organizations the freedom to focus
on growth—while we handle the fechnology that makes it possible.

Where Technology Meets Trust. ™

To keep businesses secure, connected, and ready for anything. Af Thatch,
we deliver reliable IT solutions that protect your data, support your growth,
and keep your operations running—day-in, day-out.

Thatch is dedicated to providing dependable, secure, and responsive IT
services that help businesses minimize risk, reduce downtime, and stay
ahead of evolving technology needs.

Thatch supports clients in achieving and maintaining compliance across a
range of regulated industries. Our tfeam helps businesses meet standards
such as HIPAA, PCI DSS, SOC 2, GDPR, and NIST by combining advanced
tools with consultative guidance. Whether it's healthcare, finance, or
public sector IT, we turn complex compliance requirements intfo
streamlined, achievable outcomes.

* Own the Uptime — We stay accountable, responsive, and present when
it matters most.

* Exceed the Standard — We don't stop at best practices—we raise the
bar with every solution.

e Earn It Every Time —Trust is built, not given. We prove our value through
consistent performance.

* Lead with Clarity — We speak in solutions, not jargon, and act with
purpose.

 Stay Curious, Stay Current — Technology evolves fast—and so do we.

The name Thatch is rooted in craftsmanship. Just as traditional thatching
involves layering materials for strength and protection, our IT services are
carefully structured to deliver lasting resilience. Since our founding in 2005,
we've stayed true to that principle—building solutions that endure, adapt,
and perform.
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Where Technology Meets Trust.

* 2005 - Thatch is founded in Lansing, Michigan, offering IT consulting and
support for small businesses and professional services firms.

* 2010-2015 - With growing demand for secure and scalable IT, Thatch
expands info Managed Services, Cloud Solutions, and Cybersecurity,
delivering always-on reliability and compliance-ready system:s.

* 2016-2020 - As digital transformation accelerates, Thatch adds Disaster
Recovery, IT Project Consulting, and VolP systems to meet the needs of
hybrid and multi-site organizations.

* 2023 - In response to rising complexity in business technology, Thatch
evolves its service portfolio to include Co-managed IT, Security Operations
Center (SOC) services, and enterprise-grade cloud infrastructure.

¢ 2025 and Beyond — With new offerings in fiber installation, video
surveillance, and advanced network design, Thatch continues to grow as
a natfional provider—layering every solution with expertise, reliability, and
care.
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